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Abstract. This paper described the definition of QFD and Kano model, as well as the integration of
them in order to clarify the research direction. Quality Function Deployment (QFD) is considered as
a systematical method in terms of transferring “voice of customers” into attributes of products or
services while Kano model works well as a tool to classify customers’ demands. The integration of
these two powerful methods will make special features of products or service clear which will be
welcomed by markets. Therefore, the integration will enhance customer satisfaction and finally
improve core competitive capability of enterprises.
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