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Abstract The relatbnship between QM practices and perfom ance is the core and hot topic of qualitym anagem ent research Thk paper

gives a review on the research progress and exsting ssues in the field of QM practices and perfom ance from the folbw ng four respects
the relatonship between nfrastucture practices and perfomance the relatonship betw een core practices and perfom ance the effect of
siwation on QM practices themechanism ofhov QM practices lead to enhancem ent of fim perbmance After hat the author offer sug
gestns for future research
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